
OVERVIEW

WHAT IS A CUSTOMISED AGENCY 
PROGRAM?
A Customised Agency Program (CAP) 
is a training course or program 
that is tailored to meet the training 
requirements of your team at a time 
and location of your choice.

DESIGNED FOR YOUR NEEDS
Programs are designed to 
specifically address the needs of your 
organisation. We can customise any 
of the courses we already offer or 
develop new courses.

Case studies, policies and 
procedures from your organisation 
are incorporated into the programs, 
to ensure participants engage with 
relevant and realistic tasks and 
content.

FLEXIBLE
IPAA NSW matches the most 
appropriate facilitator to the needs of 
your organisation and offers flexibility 
in content, mode, duration and 
timetabling. 

DELIVERY
Courses can be delivered anywhere 
in NSW and interstate in face-to-face 
and blended modes. We deliver to 
public sector organisations, local 
government, as well as organisations 
in the private and not-for-profit 
sectors.

EXPERT 
FACILITATORS
Our course facilitators are discipline 
experts, leading professionals and 
industry practitioners with extensive 
knowledge of public sector and 
adult learning skills. They can 
easily facilitate customised learning 
opportunities for diverse groups.

COST EFFECTIVE
In-house course delivery is a cost-
effective way to deliver training 
to groups of eight or more people 
(maximum 20). 

LOCATION
Training can be delivered 
at your premises or we can 
source a training venue for you.

COST
Customised Agency Programs 
can save your organisation 
time and money through in-
house delivery and blended 
delivery for geographically 
dispersed teams.

BOOKING
Contact us with the content 
you would like to cover, the 
outcomes you would like to 
achieve, and the approximate 
staff numbers and we will 
provide advice and a quote.

CONTACT
For further information or to 
receive a written proposal, 
contact our Professional 
Development Coordinator on 
02 8223 8418 or email  
info@nsw.ipaa.org.au.

IPAA NSW brings training directly to your workplace through our 
in-house training courses, Customised Agency Programs (CAPs). 
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