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7.30am
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48 PIRRAMA RD, PYRMONT, SYDNEY

8.30am WELCOME TO COUNTRY AND OPENING Aunty Norma Ingram, Traditional Owner
Madeleine Culbert, CEO, IPAA NSW
8:50am SAT NAV FOR THE NSW PUBLIC SECTOR’S FUTURE The Hon. Victor Michael Dominello, MP, Parliament of NSW
9.00am DIGITAL STATE OF THE STATE Damon Rees, Government Chief Information and Digital
Where is the NSW public sector in terms of digital development and Officer
what are the skills and capabilities that we still need to develop?
9.30am THE FUTURE STATE. WHAT DIGITAL TRANSFORMATION CAN CREATE Shara Evans, Technology Futurist, and CEO of Market

Digital transformation will radically reshape what the public sector
does and how it operates. What do we know about how this is already

happening around the world?

10.15am MORNING TEA

Clarity

Host: Gerald Keating, Digital Innovation Specialist, UNE
Partnerships

10.45am DIGITAL TRANSFORMATION IN THE PUBLIC SECTOR Martin Hoffman, President, IPAA NSW
What is the role for IPAA NSW, as a professional association, in
supporting the digital transformation of the public sector?
11:00am NO DIGITAL STATE IS AN ISLAND - COMMONWEALTH THINKING David Hazlehurst, Deputy Secretary (a/g),
ABOUT DIGITAL TRANSFORMATION Department of Industry, Innovation and Science
What opportunities for sharing ideas, systems, structures or
resources could help public sector digital transformation at State and
Commonwealth levels?
11.30am CREATING A DIGITALLY LITERATE PUBLIC SECTOR Graeme Head, NSW Public Service Commissioner
Putting digital transformation in the context of broader public sector
change in NSW: what is still to be done?
12:00pm DIGITAL IMPERATIVES Chri_s Bennetts, Executive Dire_ctor, Di_gi_tal Products and
What are the ‘must haves’ for the users of digital services that are Services for the Customer Services Division, Transport for NSW
provided by the public sector? Sheila McGregor, Gilbert & Tobin
Facilitator: Peter Wiseman, Principal, Nous
12:45pm MORNING SESSION WRAP-UP Madeleine Culbert, CEO, IPAA NSW

1:00pm LUNCH

2:00pm START UP OR SHUT DOWN? DIGITAL TRANSFORMATION AND DIGITAL  Dr Maria Milosavljevic, Government Chief Information
SECURITY Security Officer
Why putting a priority on digital security does not mean inhibiting digital
innovation and flexibility.

2.30pm HOT TAKES ON BIG DATA ISSUES Dr Pedro Harris, former head of NSW WoG ICT Strategic

Three big thinkers offer their insights into some of the hottest issues

and opportunities for the public sector in the use of big data.

Delivery

Dr Zoran Bolevich, CEO, eHealth NSW

Mike Willett, Partner, EY

Facilitator: Joanne Jacobs, Disruptors Handbook

3:15pm AFTERNOON TEA

3:45pm FIVE DIGITAL LESSONS WE LEARNED THE HARD WAY Mark Scott AO, Secretary of Department of Education and
Public sector leaders with hands-on experience of the pitfalls and former Managing Director of the ABC
promises of digital transformation give you the benefit of their Jonathan Palmer, Deputy Australian Statistician, Census &
hindsight. Enabling Services Group, Australian Bureau of Statistics
Facilitator: Marie Johnson, Managing Director and Chief
Digital Officer, Centre for Digital Business
4.30pm CONFERENCE WRAP-UP Martin Hoffman, President, IPAA NSW

4:45pm CONFERENCE CLOSE

5:00pm

NETWORKING DRINKS

EY

Building a better
working world

GILBERT & wme
NOUS G’ +TOBIN partnerships

We would like to thank our Conference Partners:
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